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Quality Policy Statement

W Crowder & Sons Ltd aim is to provide its customers with a quality product, delivered on
time and defect free.

The Board and Management is committed to:

e Making our Quality Management System a priority for all staff, customers and
interested parties

¢ Developing and improving the Quality Management System

e Providing a quality service to our customers

The Board and Management will:

e Comply with all applicable statutory laws and regulations

e Communicate throughout the business our quality objectives to meet the customer
needs and comply with legal requirements

e Communicate with customers and suppliers to establish the highest quality standards

e Measure the effectiveness of the Quality Policy

e Review and address the business resource needs.

e Provide regular and appropriate training and evaluate the performance of staff
companywide

e Ensure that all activities are carried out with Health & Safety as a priority

e Promote continual improvement throughout the business

e Operate to the standards required in ISO9001.2015, ISO14001, ISO31000 and
I1SO18001

This policy is reviewed continually and regularly to ensure that it remains appropriate to the
business

Robert Crowder / : > Neil Rudkin Kevin Lee,~ )

,,., ’
7 { () .
F . r i

”
- - // .‘.
4 - P4

rd




