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Telephone: 01507 525000 
sales@crowders.co.uk 

Thank you for your recent enquiry for plant material. Please find further information relating to your quotation 
& transport conditions below. 

 
Conditions of quotation: 

• Prices quoted are per unit and exclusive of V.A.T. 
• All quotes are subject to availability at time of ordering. 
• Quotations will be held for 90 days from date of quotation. 
• Payment terms are strictly 30 days from end of month for credit customers. 
• Cash customers payment terms are due on pro-forma or collection of goods by prior approval. 

 
Transport Charges: 
Transport costs will be levied on every delivery depending on order value and distance, please note these are 
indicative values subject to any further specific transport requirements such as Fors, Euro 6, tail lifts, or site access 
difficulties. Notification must be provided at the time of quotation or at latest notified at the time of order: 

• Over £2000: transport costs are included in the quote within 200 miles from LN9. 
• £500-£2000: £75 delivery charge per 2 pallets. 
• Under £500: delivery charged at cost. 
• For deliveries by overnight carrier or outside mainland UK please contact the sales office for 

transport costs. 
 

Our average turnaround time for all deliveries and part call-offs is 5-10 working days subject to stock availability at 
placement and acceptance of order. 

 
Adequate unloading facilities MUST be provided at site. You are required to provide mechanical offload and 

handling. W Crowder & Sons Ltd accept no liability for damaged plants where offload facilities are 
unavailable or not suitable for this purpose. 

General Plant Health 
We are regularly inspected by our APHA local plant health officers. Once delivery is accepted, we cannot 
be held responsible for any subsequent problems that may occur. 
 
We will endeavor to ensure all plants supplied are to the standards requested, however, as this is a living product we 
cannot be held responsible for any abnormal growth due to seasonal weather conditions. 

 
 

National Plant Specification/Nursery Certification Scheme 
Crowders Nurseries are members of the above scheme and are certified to abide by the rules and regulations laid out 
by it. For more information on the scheme go to www.the-hta.org.uk. 
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